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SOCIETY

By Evgeny Leonov

RATING OF TRUST TO OUR TOURISTS

Yesterday the Russian Association of Tour Agencies published the results of an
interesting study. The staffs of Moscow tour agencies evaluated the operation of foreign
consulates accredited in the Russian Federation with which they had dealings in 1999,

This is the study research of its kind. The first one was made under order of the
Russian Association of Tour Agencies in 1998. The present rating embraces 31 countries.
The research was conducted through telephone and personal interviews with employees
responsible for issuing visas, managers and directors of companies. The main shortfall of the
rating system is subjectivity: abstractly, the countries visited by few of tourists in advance
have a better chance to be highly praised because the smaller the number of applications for
visas, the quicker documents are processed. I would add that more liberal conditions for
obtaining a visa removes some of problems that a tour agency usually has in applying to a
consulate.

But that is theory. In reality, such popular countries as Thailand or Finland won the
highest places and the consulates of Holland and Ireland, seldom visited by tourists, were
low-rated. Strict visa conditions did not impede the Australian consulate from winning first
place: the staff is democratic and kind, speaks Russian, never loses documents, observes
work hours and even found a convenient premises for visitors; if any application is denied
they always issue a document indicating the reason for such a denial.

The exact opposite is the consulate of Federative Republic of Germany.
Representatives of tour agencies complained that the staff of the German consulate can
deprive accreditation of a tour agency by reasons and without any explanation. Some of the
respondents suspect that the consulate administration has special relations with some of the
tour agencies: the German staff directly recommend tourists to apply to certain agencies to
avoid problems with visas.

It seems to me that the Schengen countries must make equal requirements regarding
visas. But the staff of the consulate of Spain, which is a Schengen member too, unlike its
German counterpart, successfully avoided complaints from Moscow tours agencies.



RATING OF CONSULATES

Place Country Grand total
for 1999 for 1998

1 Australia 10,0 6,2
2 Brazil 10,0 8.3
3 South African Republic 10,0 T2
4 Denmark 10,0 9,7
5 India 10,0 10,0
6 Thatiland 98 9.7
7 Finland 9,5 8.6
8 Mexico 9.5 7.8
9 Singapore 9.5 9.3
10 Switzerland 9.5 8.8
11 Lithuania 9.3 8,1
12 Portugal 9,0 6,5
13 Indonesia 9.0 92
14 Korea 9.0 8.0
15 Estonia 8,7 8.0
16 Norway 8.0 3.9
17 Argentina 8.0 8.8
18 Spain 7.8 |
19 Latvia 6,7 7.4
20 England 6,5 6,0
21 France 6,5 7.0
22 Austria 5,9 0,6
23 Ireland 57 8,0
24 Sweden 5,5 6,6
25 Germany 5.5 6,0
26 China 5,0 7.4
27 Holland 4.8 6,5
28 Greece 47 5,0
29 Israel 4.6 7.4
30 USA 4.4 7.4
31 Italy 4,3 4.6

Source: West Europe Social Technology and Tourism Institute under order of the Russian Association of
Tour Agencies
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PelITUHTI HOoBepUS K HAINIUM TYPHUCTaM

Byepa Poccuiickan accoymaymn ty-
puctudeckux areHtcrs (PATA) o6-
HapofoBana utoru nio6oneiTHoro
ucanegosaHma. COTpYAHUKM MoOC-
KOBCKMX TYphMpM OLeHUNN Kavec-
T80 paboThl aKKpPEeANTOBAHHBIX B
PP MHOCTPaAHHLIX KOHCYNLCTB, B
KoTopbie oHu obpawanuce Ha npo-
TAXeHun 1999 ropa.

370 yxe BTOpoi NofobHLIn onpoc —
nepewii 66N NpoBegeH no 3akasy PATA
8 1998 rogy. B HulHELWHWA PERTUHI no-
nana 31 crpana. Mccnegosarune nposo-
Aunock nyTem TenedoHHOro onpoca u
WUHTEPBLIO COTPYAHUKOB, OTBETCTBEH-
HbiX 33 otbopMNeHWe BW3, pyKoBoauTe-
NeW HanpaeneHWn U AMpPeKTOpPoB KOM-
nanun. OCHOBHOM HEOCTaTOK peRTHHra
JAKJIKOYAETCA B ero CyObLeKTUBHOCTH: Te-
opeTuMecKy y cTpaH, Kyaa Hanpasnaer-
€A Mano TypucToB, 3asefomo Gonblie
LWAHCOB NONYYWTbL BLICOKYIO OLEHKY,
sefb HebonbLIoe KONUYECTBO BUIOBLIX
3anpocos no3sonaet 6onee onepatus-
HO odhopMNATL AOKYMeHTHl. Kpome To-
ro, yem nubepanbHee BU3OBLIA PEXWUM,
TeMm MeHblue npobnem ana TypdupmMel
npv obpalleHuy B KOHCYNLCTBO.

Ho 310 8 Teopuun. Ha npakTuke xe
Takve nonynapHbie cTpaHbl, Kak Tau-
NaHa unu PUHNAHAKA, 3aHANW BbICOKWE
MecCTa, a KoHcynecTea MlonnaHgum 1 Up-
NaHAuM C OTHOCUTENBHO Hebonblwnm

YUCIOM TYPNOe3AoK NoNy4YmMnn HuskKue
OUEHKW. XKeCcTKHA BU3OBLIA PeXuM He
nomeLlan 3aHATb NepBoe MecTo KOH-
cynbcTBy ABcTpanuu. Ero cotpyaHukin
AeMOKpaTHYHE, nobpoxenaTenbHs,
BNAAEIOT PYCCKUM A3LIKOM, AOKYMEHTbI
He TepAloT, Yacul paboTkl cobniofatoT u
paxe sugenuny ynobHoe nomeuienue
ANnA noceTuTenen. B cnyvae otkasa B
Bu3e BuigaoT oduymansHyo bymary ¢
obbACHEHWEM NPUHUHBI, :

MpAMan NpOTUBONONOXKHOCTL —
KoHcynscteo PPl MNpeacrasurenn Typ-
hUpM XKanyroTca, HTO HeMubl MOryT -
WKUTL TYpHMpMY akKpeauTauuyd no Ha-
AYyMaHHbIM NpuinHam u 6es ux obwac-
HeHuA. HexkoTopble PecnoHAeHTLl Aaxe
Nojo3peBaloT PyKOBOACTBO KOHCYMb-
cTBa B 0cobbiXx OTHOLLEHWAX € OTAeNb-
HBIMM TypghUpMamu: Hemelkue coTpya-
HMKW OTKPLITO PEKOMEHAYIOT TypucTam
hupMbl, KOTOpLIE NOMOryT Mibexarb
npobnem ¢ BU3amMu.

Kazanock 6bl, cTpanbl WWeHreHckon
30HBl JOMXHL NPeALABNATL OfJMHAKO-
Bble Tpe6oBaHWUA B OTHOLLEHUW BU30BO-
ro pexuma. Ho BoT COTPYAHMKM KOH-
cynbcTBa Mcnanum, KoTopan ToXe ABNA-
eTcA MNeHoM LLIeHreHckmMx cornaweHmn,
B OT/IMMME OT CBOMX HeMeLUKHWX KO.I"lj'IF.‘f,
yenewHo uibexanu npeTeH3ni co cro-
POHbI MOCKOBCKWX TYPKOMNAHWA.
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B 0OMeH Ha KBapTupy

Fnasa Camapcxoro obnacrHoro ynpasneHusa coymans-
HOR 3awmTel FanuHa CeeTKMHA yBonuna csoero 3amMmec-
Tutena bopuca Bennesa n gMpeKTopa TONLATTUHCKOrO
naHcuoHaTta BeTepaHoB TpyAa MsaHa KHasbkuHa. Ta-
Koe HaKalaHue OHM NoHed1n 3a MaxvHauuu ¢ KBapTu-
PaMK CBOMX NOAONEYHbIX — OMHOKMUX CTApHKOB.

OceHbto 1999 roga B TONLATTUHCKOW Npecce NOABMNWCE CO-
0bOLLeHHA O CTPaHHBIX CAeNKax, KOTopbIe 3aK/Mouanuch Mexm
OfMHOKMMM CTaPUKaMKU WU COTPYOHMKAMKM MECTHOMO NaHCHot
seTepaHos Tpyaa. [eno B TOM, YTO B NaHouauaT
oyepefb Ha HECKONBKO MECALer
AapcTeeHHoe foson:-c™
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